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WHO WE ARE?

Al JABER Building Maintenance services is a young dynamic company with a fresh
mindset, promoting, agility, convince, friendliness, and quality home maintenance and
lifestyle services.

We have developed cost effective solution and methodology that brings the best value for
money to tenants and property owners. At Al JABER, we believe in zero tolerance for low
quality and non-ethical standards.

We understand that every situation is unique which is why we work closely to make sure
the job is completed to their specification and always to a high quality. Our uniformed,
professional, and friendly staff are all trade qualified and go to great lengths to deliver a
reliable, courteous, and competent service to our clients.it is this vision and excellent project
delivery that has become our core strength behind our success, as we aspire to continually
challenge, deity and contribute to leading AL JABER into the future and delivering
unparalleled service.

? TAKING CARE OF ALL YOUR HOME MAINTENANCE NEEDS °



OUR VALUES

Our key values are honesty, integrity, carrying, empowering, teamwork,
excellent, unity.

OUR VISION

Our vision is to become the finest service provider of choice in UAE. A
sustainable, innovate and environment friendly successful organization of
highest quality of service, respected b our customers, employees, competitors
and by the entire nation.

OUR MISSON

To provide highest quality service to one home, one organization, one
employee at a time with professional and care.



FLEXIBLE SOLUTIONS FOR YOUR BUSINESS
NEEDS

Our young well trained, experienced, motivated service team enable to provide hight
quality, cost effective and sustainable solutions to our clients.

We tailor these solutions to meet the specific needs our customers, while understanding the
operational demands they face. We work in partnership with our clients to improve the
operating performance of our services,

Delivering value while continuing to provide excellent service.



OUR SERVICES

Property maintenance services

Residential and commercial Air condition systems (HVAC) Installation and
maintenance

Cool rooms installation and maintenance

Kitchen and Bakery equipment installation and maintenance

Home appliances (Refrigerator, washing machine, cloth dryer , microwave
oven, dish washer , coffee maker etc.) service and maintenance

Electrical works; indoor and outdoor electrical fittings installation, internal and
external wiring, switch gear maintenance, electrical DBs and control boards
designing, assembling and installation

Home Automation control systems installation and maintenance

Domestic and commercial water pump systems installation and maintenance
Domestic and commercial water filtration systems installation and maintenance
Swimming pools, Spa, Steam, Sauna, Jacuzzi systems service and maintenance
Carpentry flooring, pantry cupboards and wardrobe cupboards supply and
installation

Plumbing and sanatory fittings supply and installation

Floor and wall tiling contracting

Painting contracting

Home improvement

Handy man

Cleaning service

Annual Maintenance packages



Property Maintenance Services

Whether your facility is large or small, property maintenance should be considered on integral part of
its overall protection and upkeep. Property maintenance service provides will basically act as caretakes
and be primarily responsible for fixing damage and replacing equipment as well as replenishing and
supplies necessary for the efficient operation of the property.

We have the expertise to meet your every property maintenance requirement, no matter the industry
you're in. Contact us today for property maintenance services.

Why preventive property maintenance plans are essential:

Your already know how important maintenance is, but keeping up with it can be challenging,
which why it’s important to have preventive property maintenance plan in place. When you
don’t have a plan, general maintenance can be easily overlooked, and the consequences can be
costly and even dangerous.

Increase property valve: a well-maintained property will hold its value or increase in value,
while a lack of adequate maintenance will detract from the property’s market value and rental
prices

Satisfied residents: poor maintenance of buildings , appliances and common areas will result in
dissatisfied residents, which can lead to negative review , increased turnover, and more
vacancies

Reduced costs: An efficient property maintenance plan can help save money by minimizing
risks, extending the life of appliances and equipment, and freeing up your team to focus on
providing higher levels of service.

Fewer surprises: You already have plenty of work to do. By having a preventive maintenance
plan in place, you can minimize unexpected maintenance issues that can cost your business a
lot of time and money, and can cause frustration for your residents.




Residential and Commercial Air Conditioning

Systems [ HVAC] installation and maintenance

We have qualified professionals for heat load calculation, design and estimation, we
provide you a hassle-free HVAC design and installation and help you attain the
ultimate comfort.

Our service are leading experts in, supply, installation, star-up, commissioning of all
residential and commercial HVAC systems. regardless of the manufacture brands; split air
conditioning system, decorative split duct air conditioning system, ducted split air conditioning
system, cassette type air conditioning system , package air conditioning system and central air
conditioning systems.

We are specialized in Galvanized steel and pre insulated duct systems ; designing , making ,
fabricating , supply, installation and commissioning.

We can provide professional air conditioning repair services for both residential and
commercial air conditioning systems. In AC repairing we are carrying out following
repairing services, AC gas charge, AC service, AC parts change, AC compressor
replacement and even repairing central air condition, FCU,HVAC or chillers.

We offer emergency maintenance services in both residential and commercial air
conditioning systems regardless of the brands.

We can offer you Preventive maintenance plan it can helps HVAC owners and
operators to avoid unnecessary repairs by catching problems before they become a
costly malfunction. It’s often said that running a piece of equipment to the point
failure can cost as much as 10 time as a regular maintenance program,An HVAC
system preventive maintenance plan is a yearly plain to clean, maintain and inspect
your heating, ventilation, and air conditioning systems. Our maintenance plan

includes 1-Major and 3-Minor service visit per year to ensure each system is working
at its best throughout the year.




Refrigeration systems installation,

service, and maintenance

We are supply, install and servicing of refrigeration equipment in commercial
environments such as restaurants, kitchens, walking cooler and freezer rooms, work
top refrigerators, reach-in coolers, bar refrigerators.

Perform repairs and maintenance duties on wide variety of refrigeration equipment
such as walking cooler and freezers, ice machines, work top refrigerators, bar
refrigerators, Our professional technical team can offer you customized plan for your
systems that you trust. Set up a routine schedules and what duties to be performed
depending on your business needs. When it comes to the efficient, reliability, and
service life of your facilities refrigeration systems, regular preventive maintenance is
a critical factor. Improper or insufficient maintenance typically leads to higher
energy bills, premature system failure followed by costly repairs, and revenue losses
due to food spoilage. Not to mention that refrigeration equipment can fail at the most
nopportune times, such as during busy periods at night, and weekends. Our
maintenance plan includes 1-Major and 3-Minor service visit per year to ensure each
system is working at its best throughout the year.

We provide emergency call service for any sort of breakdowns and normal repair
works
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Bakery and kitchen equipment

1nstallation and maintenance

We provide trustworthy installation, service and maintenance for the following bakery and commercial
kitchen equipment.

¢ Bakery and pastry equipment; Rotating rack ovens, deck ovens, bakery versa oven, commercial
bakery and pastry dough mixers, proofers, proofer/retarders, bread slices and blades, Dough
sheeters, dough dividers, fryers and doughnut glazers, pan washer, donut fryer, bakery racks,
welding and caster replacements, TurboChef oven, pizza oven, Alto- shaam combi oven, Henny -
Penny Combi oven, nut grinder, grill, water meters, sink sprayers etc. Commercial kitchen
equipment; table top BAIN MARIE, HOT BAIN MARIE, hot display box and curved type,
commercial microwave cooking, food warmer, conventional oven, convention oven, revolving
oven, slow-cook-and -Hold oven, combination steamer oven, barbecue oven or smoke oven,
infrared or reconstituting oven, broilers and salamander, grills, griddle, Rotisseries, deep fryer,
tilting skillet , steam-jacketed kettle, stream cooker, sausage stuffer, meat saw, meat patty
machine, meat grinder, commercial dishwasher etc.

e How important is the regular and preventive maintenance of kitchen equipment? Any piece of
equipment that uses electricity, gas, or water will run much more efficiently if it is kept clean
and 1s serviced regularly. Machinery that is properly cleaned maintained will inevitably lower
your utility costs, increase equipment lifespan, reduce the risk of injury, as clean and efficient
equipment requires less electricity and eliminate the risk of expensive breakdowns to accomplish
its purpose.

® Our highly trained technical team can accurately diagnose your equipment issues and provides
you with the professional and precise equipment services that you need and no matter the make

or model.




Electrical installation and maintenance works in

domestic, Villa, residential and commercial buildings

We are specialist in all the aspect of electrical installation and
maintenance works in domestic, Villa, residential and commercial
buildings

¢ 1indoor and outdoor electrical fixtures, outlets, switches installation and
maintenance

e internal and external wiring installation and maintenance

e visual inspection of the domestic, villa, residential and commercial buildings
electrical systems; it includes checking all the consumer units, sockets, plugs,
light fittings and switches, electrical cables and leads, extension leads, earthing
and bonding and any visible signs of wear and tear and burning or scorching

e preparing and submitting electrical systems service reports and advice the
building service team if further rectification required.

e electrical distribution boards and switch gear service and maintenance
(inspection of all the cables, terminals, bus bars, MCBs, ELCBs, RCBs)

e electrical DBs and control boards designing, assembling and installation.

e Solar energy systems installation and maintenance




We are specialist in supply and Installation and

maintaining Home Automation systems

We are specialist in supply and Installation and maintaining Home Automation systems

Home Automation system control your home efficiently.

Getting every task of your home done is now at your fingertips or accessible through voice command away so your
day is simpler and more productive with Home Automation solutions.

Smart Home Automation system is providing peace of mind to homeowners, allowing them to monitor their home
remotely.

With home automation, energy, water, and other resources are used more efficiently, which helps to save both
natural resources and money for the consumer.

Smart homes can accommodate user preference for convenience. For example,

e Smart Hubs; Control your home via voice commands with Alexa or Google Home

e Smart lock and garage door opener; users can program their smart locks and garage door openers
to open and users can grant or deny access to visitors. Smart locks can also detect when residents
are near and unlock the door for them.

e Smart thermostat; Come with integrated WIFI, allowing users to schedule, monitor and remotely
control home temperature. These devices also learn homeowner’s behaviours and automatically
modify settings to provide resident with maximum comfort and efficiency. Smart thermostats can
also report energy use and remind users to change filters.

e Smart Lighting; Users can controlled remotely and customized , smart light system can detect
when the occupants are the room and adjust lighting as needed and also can regulate themselves (
smart lighting bulbs) based on daylight availability.

e Smart Cameras; Monitor your home from anywhere in the world with wireless cameras with night
vision and smart motion sensors are also able to identity the difference between residents ,visitors,
pets ,. And burglars and can notify authorities if suspicious behaviour is detected.

e Smart Household system monitors; for example sense and electric surge and turn off appliances or
sense water failures or freezing pipes and turn off the water so basement doesn’t flood.

e Smart smoke detector sense smoke and CO2 switch off AC units automatically and activate the
evacuation systems, smoke extractors.

e Smart pet feeders: Pet care can be automated with smart connected feeders.

e Smart irrigation system; the lawn and plants will only be watered when needed and with the exact
amount of water necessary.

e Smart home appliances; Smart coffee makers than can brew a fresh cup automatically at a

programmed time, smart refrigerators that keep track of expiration dates, smart laundry mashing
and dryers.




Home appliances repair and maintenance

We provide fast, reliable, affordable, and professional repair, maintenance and
installation for all kinds of home appliances; oven, dish washer, dryer, tumble dryer,
sensor dryer, microwave oven, gas and electrical Hob, fridge and washing machine
etc.

e How important is the regular and preventive maintenance of home appliances?

Any piece of equipment that uses electricity, gas, or water will run much more
efficiently if it is kept clean and is serviced regularly. Machinery that is properly
cleaned maintained will inevitably lower your utility costs, increase equipment
lifespan, reduce the risk of injury, as clean and efficient equipment requires less
electricity and eliminate the risk of expensive breakdowns to accomplish its purpose.

e Our highly trained technical team can accurately diagnose your equipment
issues and provides you with the professional and precise equipment services
that you need and no matter the make or model.




Domestic and commercial water pump

systems installation and maintenance

We provide high quality water pump repair in RAK, 24 hours a day seven days a week to ensure that your
problem is resolved quickly and to your complete satisfaction. We offer a full range of water pump repair and
replacement services for residents and commercial buildings. Our service team can carry out all kinds of water
pumps repair service and electric motor rewinding as follows; Water pump repair, transfer pump repair,
booster pump repair, submersible pump repair, chilled water pump repair , vertical pump repair , swimming
pool pump repair.

e Booster pump set repair; Our professional team can provide repair, maintenance, and installation of
cold-water booster pump sets.Our fully trained service team carry out routine maintenance on pressure
switch-controlled units and variable speed inverter drive units. We also carry out, call out fault finding
on all major brands of booster sets which include Grundfos, Lowara, Ebara, Espa, Wllo, KSB and others.
We can also attend site and quote for the replacement of fixed speed units and quote to install energy
efficient variable speed units.On a service visit we can diagnose if the pressure vessel is low on-air
charge or if the duty point requires re-calibration. All of these will be rectified on the service visit. if
extra works are required, we will follow up with a full quotation outlining the options you have
regarding the unit.

e Transfer pump set repair; we repair, replace ,all types of transfer pump for villa, commercial , retail ,
and industrial properties. Our well-trained team with years of experience diagnosing and solving the
problems that stand in the way of a property functioning water pressure in the pump.

e On and Off-Site repair; We carry out repair and refurbishment on all types and makes of water pump
and pump motors.

e This includes sourcing spares, replacement and fault-finding n existing equipment work are carry out
on site or when appropriate in fully equipped workshop.




Domestic and commercial water filtration

system service and maintenance

e We will provide full installation service for all your water filtration
needs. Our expert staff has years of experience with installing
filtration systems. Each filtration system in designed and equipped
for your specific needs.

e Our products are stand and guarantee customer satisfaction. We will
provide regular water filtration system preventive maintenance to
ensure that our products are operating properly at all the times. This
service includes inspection of the tanks, review and re-calibration of
settings, water testing, adding minerals, and change filters.
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Spa, steam, sauna, jacuzzi, and swimming

pool service and maintenance

With our professional pool and hot tub service, you can have peace of mind knowing that:

You're in expert hands

Cleaning will be performed on a regular schedule

Any issues or equipment malfunction will be caught in a timely manner
Your water chemistry will be balanced by professionals

Swimming pool and spa maintenance really revolves around three basic practices:

1. Performing routine maintenance.

2. Scheduling professional service appointments
3. Addressing repairs quickly and efficiently.

Our pool cleaning schedule that covers the following four steps.

Test and balance swimming pool water chemical every week in order to creating a healthy
and safe place for you and your family to enjoy. The right mix of chemicals will keep bacteria
and algae at bay and provide a sanitized environment for swimming.

Skim, brush, and vacuum every few days .Skimming the pool every other day. Brushing
down the walls of the pool twice a week. Vacuuming the bottom of the pool twice a week.
Check your pool filter regularly Cleaning the filters every month and replace them every
year.

Shock your pool once a week.Your pool will regularly need a strong wallop of chemicals zap
away algae, bacteria, and other stuff.




Plumbing and sanitary fittings supply,

installation, and Maintenance

The Al JABER services consist of installation, maintenance, repair and servicing of
plumbing fixtures and fittings. Besides having a deep understanding of the plumbing
systems. Our team members have effective communication skills and are result-oriented
workers with a professional attitude.
Whether you require a complete installation for new plumbing or a simple water leak
repaired , our team is available to help with all your plumbing requirements and
maintenance needs. Bathroom and kitchen are key areas where you will find the majority of
plumbing work.
We provide all the below mentioned plumbing and sanitary services and maintenances.

e Water supply systems repair and maintenance (cold and hot)

e Plumbing fixtures kitchen and bathroom (shower mixer, faucet, sink mixers) and
pipes repair and maintenance

e Sanitary and drainage system repair and maintenance

e Water heater repair and replacement

e General plumbing services

¢ Kitchen plumbing services

e Drain line cleaning (kitchen, toilets, bathtubs, showers)

e Drain, sewage lines and tanks cleaning and services

e Bathroom sink repair and installation

o WC repair and installation

e Rainwater drainage system repair and maintenance

e Back floor testing and repair

e Water pressure issues repair and service.

e Water tanks cleaning and disinfection services.

We are specialist in Supply and installation and Maintenance of the Domestic and
Residential Garden irrigation systems.
o Installing and maintain garden drip irrigation systems with drip nozzle emitters,
drip irrigation tubing and sprinkler to drip conversion, micro jet and spray systems.
e Supply and installation and maintaining greenhouse watering systems.
e Installing and maintain intelligent automatic garden irrigation systems with smart
watering timer controllers.
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Home Improvement

We are specialist for providing below home improvement services.

Kitchen remodelling and improvement (cabinet and drawer installation, cabinet
painting and refinishing, countertop works — concrete, granite, marble, steel, slab),
flooring, facets, fixtures, pipe repair and replacement, new construction additions.
Bathroom remodelling and improvement (bathroom design, bathroom flooring,
bathroom plumbing — piping, basins, faucets, toilets, showers and bathtub)
Flooring (tile flooring and repair, carpet installation and repair, stone flooring
installation and repair , Laminate flooring installation and repair, grout cleaning
Door services (broken hinges repair , exterior door installation and repair, interior
door installation and repair, garage door installation and repair , weather stripping
and installation

Painting and wallpaper design and fixing work (wall paper hanging and removal ,
exterior painting, interior painting , painting stan decks, fences and porches,
Extension and partition works (Gypsum)

Ceiling solutions
Water proofing solutions (bathrooms)
Glass and Aluminium works




Handyman Services

Al JABER services provides superior quality handyman services for a wide range
of needs. Our diverse range of commercial and residential services are customized
to best achieve the needs of our clients.

Here’s are list of the most common home repair and renovation tasks our team
carry out.

e Lock installation

e Electrical repairs

e Hanging light fixtures

e Shelving installation

e Door hanging and adjustments
e Carpentry

e Tile installation and repair

e Framing

e Floor installations

e Dru wall repair




Civil work -Floor and wall tilling works

Al JABER SERVICES include tile installation and tiles repair works which includes tile
installation and tiles repair works which includes remodel and repair for kitchen,
bathrooms, living rooms, patios and more.

We perform the following types of tile works; -

e Tiles —installation ceramic, porcelain, and all other kinds of tiles.

e Marble - installing marbles, granite, limestone, travertine

e Stone masonry — installing any stone in slab, with mortars, mechanical fasteners
e Re- grouting for discoloured or damaged grout all kinds of cladding work
e Courtyard tile

¢ Balcony tiles

o Wall tiles

e Kitchen tiles

e Bathrooms tiles

e Office tiles

e Courtyard tiles

.




Carpentry and Joinery services

AL JABER SERVICES can provide best possible services for your carpentry works.
We offer following types of carpentry works; -

e Wooden doors and windows

¢ Wooden, MDF, Aluminium kitchen cabinets

¢ Wooden, MDF, Aluminium wardrobes

e Aluminium doors and windows

e Wooden door, frames maintenance and repair works
e Wooden counters

e Marble counter tops

o (Glass doors and windows

e Automatic sliding doors




Painting services

Painting can significantly enhance wide range of building functional characteristics.
Painting offers shield from chemical attack, UV light, abrasion and other
environmental factors such as extreme solar heat and moisture. Protective painting
coatings are specially very effective in protecting houses. It is very important to choose
exterior/interior paints that offers the level of protection anticipated.

Painting is also a quick and economical way to give your old locking home fresh and
new look or to make your house more sellable/rentable if you are putting it on the
market.

AL JABER SERVICES can provide following specialize painting services and find out
simple way of selecting perfect paint matching your requirements.

e Complete home painting
e Apartment painting

e Villa painting

e Office painting

e Building painting

e Gym painting

e Wall painting

e Spray painting




Cleaning Services

Al JABER SERVICES can provide following cleaning services

e Maid services (clean pretty much anything)
e Carpet cleaning

e Gutter cleaning

e Junk removal

e Power washing services

¢ Organizing and declutter services

e Tile and grout cleaning




PLANNED, RECTIVE & EMERGENCY

Al Jaber services delivers full range of annual maintenance contacts that includes all
aspects of maintenance related to residential, retail, and commercial units. Our skilled
and professional team maintains high standards of workmanship and safety in all
types of repairs to support and meet the maintenance needs of our clients.

We are always committed to provide quality service and we believe in establishing
long-term relationships with our clients by delivering service excellence in a cost-
efficient manner. Our actions are guided by three principles: outstanding customer
service, consistency, and quality. We pride ourselves on our ability to understand our
clients’ concerns, their requirements and deliver a truly professional service to meet or
exceed customer expectations.

“ We work on domestic, retail and commercial projects to provide
comprehensive maintenance and repair service”



Annual maintenance packages

AL JABER SERVICES have developed annual maintenance contracts to upkeep and repair
of estates building essential MEP services, as well as machines ( air conditioning units , cold
rooms, bakery and kitchen equipment, home appliances,

ANNUAL MAINTENACE PACKAGES

3 per year

AC service and Maintenance

4 per year

AC service and Maintenance

4 per year

AC service and Maintenance

3 per year

Electrical service and maintenance

4 per year

Electrical service and maintenance

4 per year

Electrical service and maintenance

3 per year
Refrigeration system service and

Maintenance

4 per year
Refriger4ation system service and

Maintenance

4 per year
Refrigeration system service and

Maintenance

3 per Year
Bakery and Kitchen equipment

Service and Maintenance

4 per year
Bakery and Kitchen Equipment

Service and Maintenance

4 per year
Bakery and Kitchen Equipment

Service and Maintenance

6 per Year

Spa, steam, Sauna, Jacuzzi, service and
Maintenance

12 per year

Spa, steam, Sauna, Jacuzzi, service and
Maintenance

12 per year

Spa, Steam, Sauna, Jacuzzi, service and
Maintenance

6 per year 6 per year 6 per years
Swimming Pool Service and Swimming Pool Service and Swimming Pools Service and
Maintenance Maintenance Maintenance

6 per year 12 per year 12 per year

Water Treatment system and Service

Maintenance

Water Treatment System Service and

Maintenance

Water Treatment System Service and

Maintenance

1 per year

Plumbing service and Maintenance

1 per year

Plumbing service and maintenance

1 per year

Plumbing Service and Maintenance

24/7/365 Helpline

24/7/365 Helpline

24/7/365 Helpline

Up to 10 callouts

Routing callouts for AC, electrical, and
plumbing issues

Unlimited

Routine callouts for AC, electrical, and
plumbing issues

Unlimited

Routing callouts for AC, electrical, and
plumbing issues

Available on Request

Routine callouts for small carpentry,
masonry, and painting touch-up
painting callout works

Available on Request

Routine callouts for small carpentry,
masonry, and painting Touch -up
painting callout works

Unlimited

Routine callout for small carpentry,
masonry, and painting Touch-up call
out works




60 minutes

Emergency Response Time

60 minutes

Emergency Response Time

30 minutes

Emergency Response Time

6-Hours

Non-Emergency Response Time

4 Hours

Non-Emergency Response Time

2 Hours

Non- Emergency Response Time

Kitchen Hood Cleaning Kitchen Hood Cleaning Kitchen Hood Cleaning
4 per year 4 per year 4 per year
Water tank cleaning Water tank cleaning Water tank cleaning
2 per year 2per year 2 per year

Drain line cleaning

Drain line cleaning

Drain lien cleaning

Available on request

Available on request

1 per year

Additional services and request

Additional services and request

Additional services and request

Available on request
Spare parts and consumables
Special 10% Discount

On all works Not Covered in the
contract scope of works

Available on request
Spare parts and consumables
Special 10% Discount

On all work Not Covered in the contact
scope of works

Free
Spare Parts and Consumables

Special 10% Discount

On all works Not Covered in the contact

scope of works




TRAINING RESOURCES

We believe in helping our people reach their full potential. That’s why
ongoing leaning and teaching are integral to the Al JABER
development culture.

All our operations are a fresh skilled, dynamic team members
accredited to ensure consistent and safe delivery across the board.
Health & Safety is our number one priority.




WHY US

Al JABER services provides wide range of unique services delivered through our well
trained, experienced, motivated, and enthusiastic workforce.

We ensure to have accurate understanding of the issues which improves service delivery
reduces downtimes and saves costs for the benefit of the client.

We believe in delivering high standards of customer service and quality workmanship to
provide convenience for our client across all sectors including residential, commercial,
and retail.

Al JABER services offers dedicated, emergency support and workmanship working
around the clock to ensure that all requests are attend to on time. We at AL JABER
maintenance services take all the stress out from your life to keep your MEP assets safe
and functional so that you can focus on your care business.
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AL JABER
BUILDING MAINTENANCE

@ +971 50 758 2686 / +971 50 691 2858

sales@jaberbm.com
@ www.jeberbm.com

@ PO BOX 1038, ALQUSAIDET,(BEHIND NESTO
HYPER MARKET) RAS AL KHAIMAH, UAE




